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1. Introduction  

In March 2009, the ETUCE secretariat launched within its project Teacher’s work related 

stress: implementing the ETUCE Action Plan and the European Autonomous Agreement 

on Work Related Stress a first survey concerning the inclusion of psychosocial hazards 

such as work-related stress (WRS) in school risk assessment. Founded on European 

law, in particular the European Framework Directive on Health and Safety (Directive 

89/391/EEC), which stipulates the obligation for the employer to assess workplace risks, 

this project seeks to foster the establishment of health and safety management at the 

workplace óschoolô. With this project ETUCE takes measures in line with its Action Plan 

on work-related stress. The Action Plan was established at the outcome of the first 

ETUCE project on stress Improving expertise on teachers’ work-related stress and 

assisting ETUCE member organisations in implementing the ETUC-UNICE/UEAPME-

CEEP autonomous framework agreement on work-related stress. It is a reference and 

guide for the actions ETUCE and its member organisations commit to on European, 

national and school level to improve teachersô working conditions as regards in particular 

work-related stress.  Moreover, it aims at providing support to its member organisation to 

set down health and safety strategies in schools.  

The replies given to the first survey which focused mainly on risk assessment at school 

level trickled slowly back to the secretariat and it became clear that the main reason for 

this was that risk assessment including psychosocial hazards is only at its beginning in 

the European Union and EFTA countries. The first survey also showed how important 

co-operation between school management and staff is to successfully implement risk 

assessment at school. For a sustainable result it is equally important to opt for a broad 

approach including the whole social community. 

Having collected and discussed the results of the first questionnaire via the online Health 

and Safety Network, the ETUCE project advisory group decided to launch a second 

questionnaire to find out about concrete actions that national teacher unions are working 

on to develop and establish risk assessment of WRS in schools. The results of this 

second questionnaire are presented here. The questionnaire is divided into three parts: 

The first part focuses on the concrete measures taken on national, regional and local 

level by the national teacher unions. It seeks to find out whether and to which extent 

psychosocial hazards are discussed and included in the social dialogue system. It tries 

to answer such questions as whether collective agreements include psychosocial 

hazards such as work-related stress and whether Health and Safety representatives also 

cover work-related stress.  

Under the second heading the questionnaire looks in particular into the strategies and 

actions on Health and Safety measures concerning work-related stress developed and 

performed at national level by the teacher unions. This implies such concrete matters as 

to who and how many people are involved within a teacher union with health and safety 
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issues, is there one person in charge or a whole unit? Comparing the actions taken by 

the various teacher unions concerning prevention, rehabilitation and promotion in 

relation to work-related stress issues reveals many different approaches on dealing with 

WRS. It is in this section of the questionnaire that we can find good practice examples 

concerning the inclusion of work-related stress in Health and Safety issues of teacher 

unions and schools and risk assessment in general. This report therefore provides an 

overview of the good practice examples collected. 

The third part of the questionnaire is composed of open questions and relates to teacher 

unionsô ideas about what should be done in terms of promotion, prevention and 

rehabilitation of risk assessment including work-related stress in schools. The teacher 

unions were invited to provide their ideas for all action/strategy levels: European, 

national and local. This section provides interesting and useful information for the 

continuation and follow-up of measures and actions the teacher unions have taken so far 

in their respective countries. In addition it presents a first outlook on topics that will need 

to be tackled in future to continue the implementation of risk assessment including WRS 

in schools. 

 

2. Questionnaire  

23 national teacher trade unions, members of the ETUCE Network of Working 

Conditions and Health and Safety, answered the call for collection of good practices on 

the inclusion of psychosocial hazards in social dialogue in the different EU/EFTA 

countries. The questionnaire consisted of 16 questions, some of which allowed multiple 

answers and the yes/no answers required detailed explanations. 

The teacher unions represent all levels of education (primary, secondary, vocational and 

higher education). Among those who answered the questionnaire 96% cover the 

secondary education sector, 83% the vocational education sector and 78% primary 

education. 52% also include higher education. 

 

2.1. Psychosocial Hazards in Social Dialogue  

2.1.1.  Social Dialogue System of the Teacher Union  

The questionnaire begins with an analysis of the background and the conditions of the 

social dialogue system in general in which the teacher unions act in their respective 

countries. In this perspective, 96% of the teacher unions stipulated that they had a social 

dialogue system in place on national level, only 43% on regional level and 43% on local 

level. The Trade Union of Education in Finland (OAJ) explained that in addition to its 

social dialogue system on national, regional and local level, it also co-operates with 
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trade union confederations and the Finish Centre for Occupational Safety (TTK) as well 

as with the Finish Work Environment Fund (TRS).  

2.1.2. Dealing with Work -Related Stress within the Education Social Dialogue System  

Questioned whether work-related stress was being dealt with in the social dialogue 

system of the education sector in the unionôs respective country, 52% answered óyesô 

and 48% said it was not included in their national social dialogue. Those who answered 

óyesô, gave examples ranging from recently set-up projects, e.g. in Latvia a first project 

by an NGO, over suggestions for legal changes forwarded to the national Parliament, 

e.g. in Estonia to the example of the Finish labour and occupational safety and health 

legislation to be found at (www.finlex.fi). Those who answered ónoô claimed so far 

unsuccessful discussions with their respective national Ministry of Education and Culture 

to implement work-related stress in collective agreements. There are, however, also 

ópositiveô expectations of a future implementation of work-related stress in the national 

social dialogue system, e.g. in Slovenia. 

2.1.3. #ÏÌÌÅÃÔÉÖÅ !ÇÒÅÅÍÅÎÔÓ ÄÅÁÌÉÎÇ ×ÉÔÈ 4ÅÁÃÈÅÒÓȭ 7ÏÒË-Related stress 

Whereas trade unions are obviously trying to get work-related stress into the social 

dialogue system, hardly any trade union stated to have a collective agreement that deals 

with teachersô work-related stress: 83% of the answers given said there was no 

collective agreement dealing with teachersô work-related stress in their country! Only 

17% stated they had a collective agreement which included work-related stress, so in 

Finland, in Denmark in the ñAgreement on Health and Safety at Workplacesò, in Sweden 

as part of the FAS collective agreement dealing with renewal and Health and Safety 

issues. In Estonia, based on collective agreements, every school has its own Board of 

Health which includes at least one representative of the local trade union.  

2.1.4. /ÔÈÅÒ +ÉÎÄ ÏÆ !ÇÒÅÅÍÅÎÔ ÏÒ 3ÏÃÉÁÌ $ÉÁÌÏÇÕÅ 4ÏÏÌ $ÅÁÌÉÎÇ ×ÉÔÈ 4ÅÁÃÈÅÒÓȭ 7ÏÒË-

Related Stress 

To some extent the result of the question above is reflected in the existence of other kind 

of agreements and social dialogue tools dealing with teachersô work-related stress, as 

only 39% of the teacher unions stated to have other forms of collective agreement, 

whereas 57% denied their existence. Worse, 61% of the teacher unions do not have 

collective agreements nor any other kind of agreement or social dialogue tool dealing 

with teachersô work related stress. This shows plainly that there is still a great deal to be 

done concerning this topic, especially as the European Framework Agreement on Work-

Related Stress explicitly obliges employers to take work-related stress into account in 

the risk assessment of their employeesô workplaces. 

2.1.5. Establishment of Collective Agreements/Other Kind of Agreements due to the 

European Fr amework Agreement on Work -Related Stress 

http://www.finlex.fi/
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Only 39% of the teacher unions confirmed that the agreement or social dialogue tool 

including work-related stress was put in place due to the European Framework 

Agreement. This is clearly below expectation as the European Framework Directive on 

Health and Safety (Directive 89/391/EEC) stipulates the obligation for the employer to 

assess workplace risks. 

2.1.6. Concrete Results of Collective Agreements/Other Kind of Agreements  

Of the 23 teacher unions who answered the questionnaire only 30% named concrete 

results as the outcome of the collective agreements or other kinds of agreements or 

social dialogue tool. In Slovakia for example H&S training has been set up by trade 

unions and employers and trade unions are represented in the H&S national body and 

are familiar with the employer representations. 

2.1.7. (ÅÁÌÔÈ Ǫ 3ÁÆÅÔÙ 2ÅÐÒÅÓÅÎÔÁÔÉÖÅÓ $ÅÁÌÉÎÇ ×ÉÔÈ 4ÅÁÃÈÅÒÓȭ 7ÏÒË-Related Stress 

in school  

Only 39% answered that Health and Safety representatives in schools deal with 

teachersô work-related stress. In some countries like Ireland there are only a small 

number of representatives who deal with H&S. In Finland the statute on the inspection 

and control of safety and work (44/2006) lays down the rules for collaboration in 

occupation H&S matters at the workplace. There H&S issues are part of everyday 

routine. In workplaces of over 10 people workers select among themselves an 

occupational Health and Safety (OSH) representative, who disseminates information on 

occupational safety, maps and follows up on safety at work and working conditions and 

suggests improvements. Most importantly, employers and his/her representatives are 

responsible for safety and healthiness of the workplace and working conditions. This is 

also the case in Germany, where the education ministries of the Länder are responsible 

for H&S and may only delegate tasks to the representatives at schools or the head 

masters. According to section 5 seq. of the German Work Safety Act which applies also 

to the public service, experts for H&S must be nominated. Moreover, two members of 

the H&S Committee are designated by the Staff Committee of schools (Section 11 of the 

German Work Safety Act). Usually these two are not represented directly at school level 

but correspond with school administration. Their legal obligation is to deal with H&S in 

general and to prevent i.e. psychosocial hazards including WRS.  

2.1.8. Training for H&S Representatives on Work -Related Stress 

Asked whether the H&S representatives received training on work-related stress 61% 

answered indeed their representatives did mostly in form of an in-service training as in 

Cyprus and Sweden. However, it was also made clear that this training predominantly 

takes place only on an irregular basis. Moreover, only 18%, that is half of those who said 

H&S representatives in schools dealt with teachersô work-related stress, answered this 

question positively, which is a very low result and shows that trade unions have to focus 

more on training H&S representatives on a regular basis. 



 Teacher’s work related stress 

 

 

11 

 

 

2.1.9. Organisati on of Training for H&S Representatives  

On the subject of the organisation of the training for the H&S representatives, it is the 

trade unions that organise the training on work-related stress for their H&S 

representatives. On the whole, 61%, replied that the H&S training was organised by the 

trade unions. 39% stipulated the training was organised by the employers and 35% by 

H&S authorities (the question allowed multiple answers). 26% mentioned other ways of 

training H&S representatives, such as the Finish Centre for Occupational Safety and the 

Finish Institute for Occupational Health. In Sweden there are consulting and education 

firms who organise the training of the H&S representatives alongside the Occupational 

Health Service. 

2.1.10. Training for School Head Teac hers on Work -Related Stress 

About training for school head teachers on work-related stress a very high 65% replied 

that this did not exist in their country! The remaining 35% answered that school head 

teachers receive such training, for some it is the same as the H&S representatives, 

however on a far too irregular basis. In Sweden the employers take care of the school 

head teacher training on H&S and according to Lärarforbündet, there is a strong link 

between successful co-operation of the social partners and good results in H&S training 

for school head teachers. 

2.1.11. Difficulties in Implementing Measures on Work - Related Stress 

Concerning difficulties in implementing measures on work-related stress all teacher 

unions answered they indeed encounter manifold problems. The majority state that so 

far their respective governments have not accepted to include work-related stress issues 

in national labour legislation. They explain in particular that WRS is not considered an 

issue in the education sector but for other (industrial) sectors only (i.e. in Romania). 

Many claim lack of financial support by their governments to perform H&S tasks 

properly; another common problem is lack of time and the difficulty to transform 

knowledge into action even with good legislation in place, like in Finland.   

2.1.12. Organisation of the Training on Work -Related Stress for School Head 

Teachers 

The training on work-related stress for school head teachers is taken on by teacher 

unions at 22%, by employers at 20% and by H&S representatives at 17%. It is 

remarkable that 26% replied that school head teachersô training on work-related stress is 

organised via other means such as the Estonian local Board of Education and the 

Estonian Union of School Head Teachers. In Sweden and Slovenia private organisations 

such as consulting and education firms offer training on work-related stress for school 

head teachers.  
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2.2. 4ÅÁÃÈÅÒ 5ÎÉÏÎÓȭ 3ÔÒÁÔÅÇÉÅÓ ÁÎÄ !ÃÔÉÏÎÓ ÏÎ (ÅÁÌÔÈ Ǫ 3ÁÆÅÔÙ ɉ7ÏÒË-

Related Stress) 

2.2.1. Person/Unit/Working Group Dealing with H&S in the Teacher Union  

The following numbers of the questionnaire deal with the trade union strategies in 

particular and their actions taken on Health and Safety including work-related stress. In 

57% of the answers one (!) person, very often the person involved in the ETUCE Health 

and Safety Network, is responsible for Health and Safety issues in their trade union. 9% 

replied there is a unit within their trade union in charge of H&S issues and 39% 

answered their national trade union has a working group dealing with H&S issues which 

also includes work-related stress issues. Still 13% remain without anyone in their union 

responsible for Health and Safety! 

2.2.2. 5ÎÉÏÎÓ 7ÏÒËÉÎÇ ÏÎ 4ÅÁÃÈÅÒÓȭ 7ÏÒË-Related Stress 

Of those teacher unions who state they have a person, unit or working group dealing 

with H&S issues 78% work on teachersô work-related stress. 22% of those trade unions 

who deal with H&S in general do not imply work-related stress issues at all. This means 

that one third of the trade unions who answered the questionnaire still do not include 

work-related stress in their union activities. 

2.2.3. $ÅÓÃÒÉÐÔÉÏÎ ÏÆ ÔÈÅ 4ÅÁÃÈÅÒ 5ÎÉÏÎÓȭ !ÃÔÉÏÎÓ 

The most interesting section in terms of good practice examples was the description of 

actions taken. Teacher unions have so far tackled mostly preventative measures such 

as H&S training, followed by promotion activities via brochures and Health Days. The 

actual rehabilitation, like talking in groups or to another person about the issue occurred, 

a telephone-helpline for teachers and other measures is offered by 26%. 

In Estonia special lectures on stress and WRS prevention for teachers (e.g. laugh 

therapies) and Hiking/Wellness Days are offered by the teacher union EEPU and have a 

very positive effect on the relationship between staff and school management and on the 

staff room environment. There is also training on healthy life-style, knowledge of new 

methodologies in psychology and current affairs. 

In Sweden the local trade union branches organise the training for H&S representatives 

and accompany the union members to rehabilitation meetings if the members wish so. 

On national level Lärarforbündet works with its advisory committee on H&S issues and 

Work-Related Stress in particular. Its activities are promoted and disseminated via the 

unionôs magazine, brochures and its website. 
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In Spain a catalogue of teachersô work-related illnesses has been presented to the 

Ministry of Education to be considered for further legislation in the education sector. 

Moreover, training courses on risk assessment and Work-Related Stress are offered. 

The German teacher union GEW has published a brochure on teachersô health and how 

to get away from work overload1, they organise press conferences on national and 

regional level regarding Work-Related Stress, support scientists and suggest 

rehabilitation measures for teachers affected by Work-Related Stress to the ministries of 

the Länder. This also includes noise reduction in education institutions, for example by 

changing school roomsô acoustic conditions. 

SKOiW NSZZ Solidarnosc in Poland organises at least twice a year free courses for 

Health and Safety representatives. In addition, courses on the implementation of the 

European Framework Agreement on Work-Related Stress are organised and the union 

provides legal advice concerning the implementation of risk assessment in schools. At 

national level there is also a telephone help-line in place and the union provides 

supportive groups on regional level to analyse teachersô personal work situation and to 

learn how to deal with Work-Related Stress. 

The Danish teacher union offers a help-line for teachers who ask for assistance in 

coping with their job, colleagues, school heads, parents or pupils. Moreover, they can 

refer teachers who call the help-line to 5 psychologist sessions. 

In Portugal FNE is launching promotion activities on health and safety within the context 

of cultural standards. This includes training and assistance for affiliated organisations in 

Portugal and the preparation of a dossier for discussion with the Portuguese 

government. 

* 

*             * 

 

The results of this questionnaire show that risk assessment in schools including work-

related stress is only at its very beginning in Europe. There are only few countries like 

Finland and Sweden where social partners in the education sector have taken on work-

related stress as a serious issue in health and safety matters that needs appropriate 

attention with preventative, rehabilitation and promotion measures. In these countries 

social partners do not only raise awareness about the bad effect work-related stress has 

on teaching staffôs health but also strive to find out why it occurs and to learn to avoid the 

development of work-related stress. The teacher unions who participated in this 

                                                 
1
 The brochure in German as well as short summary in English is available for download from the ETUCE 

Health and Safety Network http://fc.runo.se. 
 

http://fc.runo.se/
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questionnaire prove their interest and good-will to work on this issue and to support their 

respective government and school management in the implementation of the European 

Framework Agreement on Health and Safety as stated in the European Autonomous 

Agreement on Work Related Stress. However, they find it extremely difficult to convince 

their national government and school management in general in their country to 

acknowledge the importance of risk assessment including psychosocial hazards in 

schools. Although employers are legally obliged to assess risks at the workplace of their 

staff, employers tend to neglect psychosocial hazards in the education sector.  

Therefore teacher unions need to address their governments and school management to 

request appropriate and comprehensive risk assessment of teachersô workplace which 

includes psychosocial hazards such as work-related stress.  To do this, teacher unions 

themselves have to provide the appropriate administrative capacity to manage health 

and safety issues including psychosocial matters. It is essential that European national 

teacher unions continue and further develop their activities in promoting and preventing 

work-related stress through H&S training or Health Days. This is not an easy task, 

especially when trade unions themselves lack adequate means (financial and staff-wise) 

to develop appropriate tools in order to tackle teachersô work-related stress.  

One of the most successful and most common tools of promoting H&S issues including 

work-related stress seems to be the training trade unions provide for school H&S 

representatives on regional and local level. These measures need to be improved and 

spread further to reach teaching staff including school head teachers in all schools. 

 

2.3. 4ÅÁÃÈÅÒ 5ÎÉÏÎÓȭ ÉÄÅÁÓ ÆÏÒ ÔÈÅ ÆÕÔÕÒÅ ÄÅÖÅÌÏÐÍÅÎÔ ÏÆ ÐÒÏÍÏÔÉÏÎȟ 

prevention and ÒÅÈÁÂÉÌÉÔÁÔÉÏÎ ÉÎ ÔÈÅ ÃÏÎÔÅØÔ ÏÆ ÔÅÁÃÈÅÒÓȭ ×ÏÒË-related 

stress 

To improve the development of tools concerning promotion, prevention and rehabilitation 

in the context of teachersô work-related stress in light of the implementation of the 

European Framework Agreement on Health and Safety and in accordance with the 

ETUCE Action Plan on Work-Related Stress, teacher unions suggest the following steps 

at European level: 

¶ ETUCE should be a point of reference for teacher unions at European level. Its work 

should be understood and considered as one entity.  

¶ Teacher unions ask for continued co-operation on EU level to exchange ideas and 

knowledge, i.e. research work on teachersô work-related stress, via a website. 

¶ ETUCE should use existing statistical and scientific data to underline its policy  

¶ The campaign on healthy workplaces by the European Agency for Occupational 

Safety and Health should be underlined by ETUCE and its member organisations, 
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tackling in particular work-related stress and continue promoting good occupational 

Health & Safety examples  

¶ Co-operation between unions and school managers to prevent teachersô work-related 

stress should be encouraged by ETUCE 

¶ ETUCE should organise a training session on Work-Related Stress for possible 

multipliers 

¶ ETUCE should organise a conference of school Health & Safety experts with the 

ETUCE member organisations 

¶ ETUCE should support its members to carry out the Action Plan on Work-Related 

Stress 

On national level teacher unions have come up with the following suggestions for the 

improvement of risk assessment including work-related stress: 

¶ Teacher unions ask for improved co-operation between employers in education and 

teachers, i.e. to discuss and determine ways of promotion for the prevention and 

rehabilitation concerning work-related stress and H&S issues with national Ministries 

of Education.  

¶ Teacher unions should develop a national work plan to improve the working 

environment and well-being for teachers, students and pupils concerning teachersô 

work-related stress. They aim to include the issue of work-related stress in national 

legislation, e.g. by officially nominating a person responsible for work-related stress.  

¶ Trade unions should launch national studies on work-related stress in co-operation 

with school authorities 

¶ National trade unions should refer to ETUCE so that national education legislation 

and programmes follow closely the European recommendations 

¶ Teacher unions should raise a campaign and introduce work-related stress in the 

social dialogue system where it has not been done so far. 

¶ In those countries where legislation on H&S and work-related stress exists, trade 

unions should work on ensuring that this legislation is put into practice. 

¶ Teacher unions should live up to the European Framework Agreement on Health and 

Safety issues and to the ETUCE action plan 

¶ Teacher unions should take action by organising seminars and trainings on H&S and 

work-related stress in particular. 

¶ The work of teachers should be valued, e.g. with awards such as ñTeacher of the 

Yearò or ñInnovative Teacherò  

¶ Awards for exemplary employers were also suggested 
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Many of the teacher union proposals for actions on local and regional level given in the 

questionnaire copied the claims mentioned on national level. Some of those made 

specifically for the local and regional level comprised the following: 

¶ Trade unions asked for a better selection in school management personnel as 

regards leadership, management, co-operation, development, competence, work 

environment, social well-being and job satisfaction. 

¶ As good co-operation between employers in education and teachers, e.g. via 

collective agreements and action plans is vital, both social partners should work 

continuously on the improvement of their relation. Invest in and improve the working 

environment (safety at work, ergonomic, accidents, sick leaves, disability, pensions) 

¶ Teacher unions and/or local authorities should make specialists and professionals 

available to help teachers suffering from work-related stress 

¶ Ensure H&S representatives exist in schools and receive regular training 

¶ Ensure courses for headmasters  

¶ Ensure regular risk assessment and inspection of schools 

¶ Establish studies on work-related stress on regional and local level 

¶ Establish telephone or on-line help-lines 

¶ Reduce the number of pupils per class 

¶ Offer trainings for teachers on work-related stress 

¶ Ensure information dissemination via brochures, posters, etc. 

 

3. Conclusion 

This second questionnaire on the inclusion of psychosocial hazards in the national 

dialogue of the EU and EFTA countries and on the trade unionsô activities and strategies 

on Health and Safety issues, in particular on work-related stress, shows that much 

remains to be done. The results presented in this second interim project report show that 

risk assessment and the inclusion of psychosocial hazards are only beginning to develop 

in the European Union  and EFTA countries. Only very few countries such as mainly the 

Nordic countries Finland and Sweden include work-related stress and other 

psychosocial hazards in their Health and Safety scheme for the education sector. 

Whereas the trade unions in these countries find it difficult to apply and implement 

existing legislation in practice, teacher unions in other countries are still working towards 

the integration and acknowledgment of risks and illness caused by psychosocial hazards 

such as work-related stress in their national health and safety legislation for the 

education sector. In this second country group, teacher unions struggle hard to convince 

their governments about the importance of the topic. Nevertheless the example of the 

Nordic countries and the experience of other non-education industrial sectors show that 

this is achievable. To accomplish this target the trade unions suggest that ETUCE collect 

more concrete statistical and scientific data to compare the situation in the whole of 

Europe. Furthermore, they ask ETUCE to organise a training session on Work-Related 
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Stress for possible multipliers, for example a conference of European school Health and 

Safety experts with the members of the ETUCE Network on Working Conditions and 

Health and Safety.  

The results of the questionnaire also prove that teacher unions have understood and 

consider that a certain percentage of teachersô salary to compensate for teachersô 

psychosocial stress is not an option in the context of work-related stress. It is necessary 

to accept psychosocial hazards as an illness and obstacle to a healthy and safe working 

environment for teachers, and to develop concrete tools to tackle the issue of work-

related stress. Specialists and professionals should be made available to teachers who 

suffer from psychosocial hazards such as work-related stress.  

Apart from the most frequently used tools of promotion such as Health Days, brochures 

and other material to raise awareness of the damage and bad effect work-related stress 

has on teachers, teacher unions are increasingly active in preventative measures such 

as training on all levels (national, regional and local) on Health and Safety issues. Trade 

unions have recognised the need to improve teacherôs social competences to prepare 

them for their working environment and therefore request to be more involved in the 

development of the teacher education syllabus so as to actively influence the compound 

of teacher education. Indeed, teacher unions have the evidence on their side: prevention 

is cheaper than rehabilitation. In times of the global economic crisis national 

governments take on great expenditures to improve their national infrastructure. That is 

why teacher unions request that this flow of money should be linked to concrete Health 

and Safety programmes in schools. Teacher unions should ensure together with 

education authorities and school management comprehensive and regular health and 

safety training for all school staff, teachers and headmasters alike.  

To conclude, teacher unions have still got a long way to go to implement measures to 

prevent and treat psychosocial hazards appropriately in their national legislation and to 

make national governments and school management aware of their duty and obligation 

to be in line with European legislation, among which the European Framework Directive 

on Health and Safety (Directive 89/391/EEC). 

ETUCE is aware of the need to further promote and reinforce the support on national 

level and persists in its effort to support its member organisations as regards risk 

assessment in schools and the inclusion of psychosocial hazards in the assessment. 

Priority will be given to the recommendations mentioned above according to their 

feasibility within the ETUCE budget. With its Action Plan on work-related stress ETUCE 

will continue to work in co-operation with its member organisations towards the 

successful implementation of psychosocial hazards in risk assessment in schools. A 

more fervent development might be expected once the European Sectoral Social 

Dialogue Committee in Education takes up its work. 
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4. Annexe 

Questionnaire  
 

BACKGROUND INFORMATION  

Name of the respondent: _______________________________________________ 

Telephone number:         _______________________________________________ 

E-mail:                            _______________________________________________ 

Name of union:               _______________________________________________ 

Country:         ______________________________________________ 

 

EDUCATION SECTOR COVERED BY THIS COMPLETED QUESTIONNAIRE 

(Please tick as appropriate each education sector your union represents)  

Primary education c  Secondary education  c   Vocational education  c  Higher education c  

 

PSYCHOSOCIAL HAZARDS IN SOCIAL DIALOGUE 

1. Does your teacher union have a social dialogue system on 

national level    c 

regional level    c 

local level         c 

       other ?                  ________________________________________________________ 

 

2. Is work-related stress being dealt within the social dialogue system of the education sector in your 

country? 

c If yes, how? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

c If no, why not? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

3. Do you have collective agreements dealing with teachersô work related stress? 

c Yes, _________________________________________________________________ 

________________________________________________________________________ 

(If yes, please provide us with a copy) 

c No 
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4. Do you have any other kind of agreement or social dialogue tool dealing with teachersô work related 

stress? 

c Yes, __________________________________________________________________ 

________________________________________________________________________ 

c No 

 

5. Have these collective agreements/other kind of agreements been established due to the European 

Framework Agreement on Work Related Stress? 

c Yes, __________________________________________________________________ 

________________________________________________________________________ 

c No 

 

6. Have these collective agreements/other kind of agreements produced any concrete results, e.g. set-up 

of H&S training, H&S representatives in schools, etc.? 

c Yes, _________________________________________________________________  

_______________________________________________________________________ 

c No 

 

7. Do Health & Safety representatives in schools have an obligation to deal with teachersô work related 

stress?  

Or do Health & Safety representatives in school deal with teachersô WRS? 

c Yes, ___________________________________________________________________ 

__________________________________________________________________________ 

c No 

 

8. Is there training for H&S representatives on work related stress? 

c Yes, ____________________________________________________________________ 

__________________________________________________________________________ 

c No 

 

9. Who organises the training for H&S representatives? 

c  Trade Unions 

c  employers 

c  H&S authorities 

c  other, please describe: ____________________________________________________ 
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10. Is there training for school head teachers on work related stress? 

c Yes, ___________________________________________________________________ 

________________________________________________________ 

c No 

 

11. Have you found any difficulties in implementing measures on work related stress? 

c Yes, ___________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

c No 

 

12. Who organises the training on work related stress for school head teachers? 

c  Trade Unions 

c  employers 

c  H&S authorities 

c  other, please describe: ____________________________________________________ 

 

 

 

TRADE UNIONS STRATEGIES/ACTIONS ON HEALTH & SAFETY (Work Related Stress) 

13. Do you have a person/unit/working group dealing with H&S in your union? 

c Yes,  c person __________________________________________________________ 

c unit ____________________________________________________________ 

c working group ___________________________________________________ 

c No 

 

14. If yes, is your union working on teachersô WRS? 

c Yes 

c No 

 

15. If yes, could you please describe the action? 

Examples 

c Prevention, e.g. training H&S representatives, training school head teachers, fostering 

     implementation of risk assessment in schools, etc. 

c Rehabilitation, e.g. talking in groups or to another person, telephone-helpline, training etc. 

c Promotion, e.g. brochures, Health Days, etc. 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 
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TEACHER UNIONSô IDEAS 

16. What should be done in terms of promotion, prevention and rehabilitation?  

 

At European level 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

At national level 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

At local/regional level 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 
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