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Over 350,000
workers
participated in the
demonstrations.

350.000 WORKERS DEMONSTRATING
AROUND EUROPE TO FIGHT THE CRISIS

On 14, 15 and 16 May 2009, the European Trade Union
Confederation (ETUC) has organised a series of Euro- FIGHT ‘l“ CRISIS

Demonstrations in Madrid, Brussels, Berlin and Prague

under the motto “Fight the Crisis: Put People First!” These demonstrations were
aimed at making clear to the national governments, the European institutions and
the private employers that the workers refuse to pay the bill for the egoistic and
dangerous behaviours among the business world that led the economy into a major
crisis.

Over 350,000 workers participated in the demonstrations. As usual, teacher
organisations were broadly represented. In Madrid, all Spanish member
organisations along with two Portuguese teacher trade unions demonstrated in an
independent teachers’ group. A representative of the ETUCE was present. The
Spanish teachers’ organisations took this opportunity to issue a joint Manifesto
entitled “For employment, through education”. In Brussels, teachers demonstrated
along with the union confederations of the public sector, supported by the ETUCE
and Education International staff. In Berlin, all together composing a teacher’s group
of over 1000. In Prague, the CMOS-PS demonstrated along with the FSLI from
Romania and ESTUS (Slovenia), as well as two ETUCE representatives.

The ETUCE secretariat has published a special webpage on the Euro-
Demonstrations 2009 with a pictures’ gallery:
http://etuce.homestead.com/Euromanif 2009.html

EU-MIDIS: EUROPEAN UNION MINORITIES AND DISCRIMINATION SURVEY

In 2007, the FRA (the European Union Agency for Fundamental Rights) which
succeeded to the European Union Monitoring Centre on Racism and Xenophobia
was charged with the broader task of providing assistance and expertise relating to
fundamental rights as defined in the European Union Charter on Fundamental
Rights. This assistance and expertise covers research and analysis of the
developments in the area of fundamental rights in the EU, publishing annual reports
and raising public awareness on fundamental rights. The EU-MIDIS survey is central
to FRAs work on gathering information, raising awareness and creating expertise in
the field of human rights violation in the EU.

The EU-MIDIS (European Union Minorities and Discrimination Survey) is an attempt
to systematically interview minorities in all EU member states about matters related
to discrimination and fundamental rights. During the EU-MIDIS initial phase, 23,500
immigrants and members of ethnic minorities have been interviewed and answered
the same standardised questionnaire composed of 150 questions.

EU-MIDIS was created as a response to the lack of data on immigrant’s integration
in European societies and on the discriminatory and criminal victimisation
experienced by minorities. While efforts are being made in several EU countries to
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rectify this lack of data, figures tend to focus on the majority population and not the
minorities. This lack of data compromises European and National efforts to develop
and target interventions to combat discrimination against minorities.

The EU-MIDIS interviews were conducted in all 27 member states and were
primarily focused on:
- The respondents’ perception of discrimination and awareness of rights in
their country they live in;
- The respondents’ experiences of discrimination based on their minority
background;
- The respondents’ experiences of being victim of crime, partly or completely
due to their minority background;
- The respondents’ experiences with law enforcement, customs and border
control, and whether they had experienced discriminatory ethnic profiling
practices.

So far the EU-midis has resulted in four publications, all accessible on the agency
webpage (http:/fra.europa.eu/fraWebsite/nome/home_en.htm), an introduction to
the EU-MIDIS, a report focusing on the Roma community, a report focusing on the
answers of Muslims and a technical report on the methodology of the survey.

Besides presenting the EU-MIDIS, the publication “EU-MIDIS at a glance” also
gives a series of examples of the results from the survey. Some of the noticeable
results are that there are big differences between minority groups and their
perception of discrimination. While 12 % of the Russian minority in Lithuania and 15
% of the Turkish minority in Bulgaria think discrimination based on ethnicity or
immigrant origin is widespread in the country, it is the extremely high amount of 94%
of North Africans in Italy and 90 % of Roma in Hungary who think the same. There
are also differences within the same minority group, as, for example, “only”
respectively 41 % and 36 % of Roma’s in Bulgaria and Romania see discrimination
as widespread, the percentage is between 76 and 90 % of Roma’s in Poland,
Greece, Czech Republic, Slovakia and Hungary.

The first “Data in Focus Report 1: the Roma” published in April 2009 presents the
survey results on the specific minority groups of Roma in Europe. One of the
findings states that Roma reported the highest overall levels of discrimination across
all areas surveyed. 66-92% of Roma (depending on the country) did not report their
most recent experience of discrimination to any competent authority. 65-100% of the
Roma respondents reported that the main reason for this under-reporting is lack of
confidence in law enforcement and justice structures.

Among the publications’ recommendations to policy-makers is that European
Structural Funds and pre-accession funds could be specifically allocated to support
Roma inclusion, thus encouraging governments to deal with the issue of Roma
discrimination and social inclusion in a comprehensive manner.

The second and latest edition of “Data in Focus Report: Muslims” focuses on the
answers of Muslim population living in Europe and was published May 2009. Among
the findings in this publication is that:
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- Wearing traditional or religious clothing (such as a headscarf) does not
appear to increase the likelihood of being discriminated against. This
finding contradicts common assumptions about the negative impact of
wearing traditional/religious clothing, such as headscarves.

- On average, 25% of Muslim respondents stated that they had been stopped
by the police in the last 12 months. Of those who had been stopped, 40%
considered that they were stopped on the basis of their ethnicity (‘ethnic
profiling’).

Among the recommendations to policy-makers is that they should assess whether
ethnic profiling by law enforcement, immigration, customs and border control
effectively increases the identification of criminal activity, or whether it alienates and
discriminates against Muslim communities?

You can find the overview and access more detailed information on the results of the
reports on the Roma and Muslim minorities in Europe here.

NEW ETUCE PROJECT: “ASSESSING THE IMPACT
OF THE ECONOMIC CRISIS ON SOCIAL DIALOGUE IN EDUCATION”

In September 2009, the ETUCE is launching a new project aiming to assess the
impact of the current financial and economic crisis in the context of the education
sector. The project will run for one year, with funding from the European
Commission (DG Employment and Social Affairs). The project methodology is to
build up a time-dynamic analysis by surveying the ETUCE member organisations
two times during the project’s period, about the effect of the crisis on our sector.

Since 2008, several ETUCE member organisations reported that their national
government was carrying out substantial changes in the education system, including
large and unwelcome budget cuts, using the economic crisis as a political argument
to justify their move. The aim of this new project is to gather information about these
changes throughout 2009-2010 in order to determine a coordinated sectoral
response to the crisis. The project will consist of two surveys (November 2009 and
May 2009), one working seminar at mid-term (April 2010) and a follow-up
Conference in September 2010. The European Federation of Employers in
Education (EFEE) as well as external experts will be invited to present their views at
the working seminar and follow-up conference. A final report will then be elaborated
on the overall theme “How the social partners in education can give a sectoral
response to the crisis”. The project will be directed by an Advisory Committee
composed with representatives from 6 ETUCE member organisations.

At all times, ETUCE'’s opinion has been, that in times of crisis the national or
regional measures taken to reduce the public expenditure and to tackle the budget
deficits have to be shared by all actors in the economy and not put the quality of
education at risk. This is why the ETUCE supports the Council of the European
Union’s Key Messages on Education and Training (19 February 09, 6666/09) which
state that “It is precisely in times of economic difficulty that the key strategic
importance of sustaining open and efficient, high-quality education and training
systems (...) must continue to be emphasised”.
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The ETUCE secretariat has published a special webpage on the economic crisis,
which will be regularly updated with relevant information. The webpage could be
accessed from here.

ETUCE’S AWARENESS RAISING SEMINAR ON GENDER EQUALITY WITHIN
THE TEACHER TRADE UNIONS AND THE TEACHING PROFESSION

On the 25th and 26th of May 2009 in Brussels, the ETUCE held a

seminar on Gender Equality in the education sector. In preparation of

this activity, in December 2008, the ETUCE has developed a survey Q

on this specific topic and addressed it to all national teacher union
organisations in the EU/EFTA and candidate countries. Activities in this field were
initiated in the frame of an ETUCE project primarily aimed at analysing the actual
gender equality situation in the education sector and within national teacher trade
unions’ structures in the EU/EFTA and candidate countries.

The Seminar gathered around 50 teacher union representatives from 21 countries
and tried to raise awareness amongst these national organisations on gender
equality issues not only within the teacher union’s internal structures, but also in the
teaching profession and the education sector. In order to launch the discussions, the
preliminary ETUCE survey results were presented. Participants got an insight on
major EU and European social partners’ policy priorities and instruments and were
given an open floor to exchange good practices and debate measures that work and
ways to transpose them to other national and educational contexts.

Key presentations were made by Juan Luis Barbolla Casas, Policy Officer for the
Unit ‘Equality between Men and Women’ in the European Commission, who
presented current policies and priorities for actions at EU level, in particular the
issue of gender pay gap and gender stereotypes in the labour market. Claudia
Menne, Vice President of the ETUC Women’s Committee and member of the
Executive Board of the German Confederation DGB, talked about the progress in
the implementation of the ETUC Charter on Gender Mainstreaming and the
European Social Partners Framework of Actions on Gender Equality. Jennifer
Moses, NASUWT National Official for Equality, held a presentation on how in
practice the above mentioned ETUC tools could be implemented at national level by
a teacher trade union organisation. A particularly interesting approach to fighting
gender stereotypes in schools has been presented by Rabea Henze, teacher at the
Alsterring Gymnasium in Hamburg, Germany. She made a presentation on how to
combat traditional roles of girls and boys in order to avoid disadvantaging any of the
two genders already from their early years in school.

The ETUCE project on gender equality will be closed with a final conference taking
place in Rome, on the 29th and 30th of October 2009. During this Conference, the
final findings of the ETUCE survey report will be presented to and discussed with the
national teacher trade unions. The result of the discussions held during both
meetings in the frame of its project will help the ETUCE assess the ETUC-
BUSINESSEUROPE/UEAPME-CEEP framework of actions on gender equality and
the ETUC Charter of Gender Mainstreaming from teachers’ perspective and help



teacher trade unions in implementing and monitoring these two instruments at
national, regional and local levels.

For more information on the project and related documents, please consult the
section of the ETUCE webpage dedicated to projects:
http://etuce.homestead.com/ETUCE_equality.html

RECENT DEVELOPMENTS IN THE EU POLICY
REGARDING THE WORKING CONDITIONS

1. Working Time Directive

On the 17th of December 2008, the European Parliament has endorsed in Plenary
the report from its Employment Committee (chaired by Alejandro Cercas, PES),
cancelling the Council's agreement on opt-out and on-call working time. This
decision was welcomed by the ETUC, which had organised a demonstration in
Strasbourg the day before in support of the Cercas Report. In February 2009, the
European Commission, in conformity with the Treaty’s provisions in such a case,
has launched a “Conciliation procedure” between the Parliament and the Council.

This procedure has failed in end April 2009. Back to the starting block, the
Commission is now asking to the cross-sectoral social partners for a new round of
consultation on a possible revision of the Directive 93/104/EC. The ETUC answered
the Commission that they would be ready for such a consultation as far as it would
respect the full procedure provisioned in Articles 136-139, which implies a two-stage
consultation, giving enough margin to the trade-unions and the “pro-Cercas’
members of the Parliament to organise themselves and move ahead in this epic
battle.

From the very beginning of this process the ETUCE has fully supported in all
possible ways the action of its European Confederation the ETUC, opposing a so-
called “revision” of an already minimal standard of working conditions set-up at the
EU level. The ETUCE will continue to monitor closely the developments and forward
any call for action or support to its member organisations.

For more information, please consult the ETUC special webpage:
http://lwww.etuc.org/r/675

2. Parental leave

The cross-sectoral social partners have reached an agreement on a revision of
Directive 96/34/EC on parental leave. The ETUC has communicated its satisfaction
upon this agreement, which does not modify the core principles of the 1996 Directive
and encourages member states to develop more comprehensive policies on
parental leave. The ETUC has issued a table explaining in details all the changes
realised in the agreement, to be consulted

at: http://www.etuc.org/IMG/pdf Revised PL_agreement - Explanation of changes made EN.pdf

The cross-sectoral social partners have transmitted the agreement to the
Commission, which now has to submit it to the Council before it becomes a new
directive.
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ETUC MID-TERM CONFERENCE, PARIS, 27-28 MAY 2009

The overwhelming participation of workers (and teachers from organisations
affiliated to ETUCE) in the 4 Euro-demonstrations in Mid-May show the necessity to
keep on mobilising in the coming months. ETUCE participated in the conference
taking place in Paris, where the emphasis was put on the European trade union
movement which has an important role to play in order to get a more social Europe.
At the end of the Conference, a Declaration was adopted.

It is built on five key points:

- More and better jobs: investment in an expanded European recovery plan;

- Stronger welfare systems to provide more security and equality and avoid
social exclusion;

- Stronger workers’ rights and an end to the dominance of the short-termist
markets principles;

- Better pay: stronger collective bargaining;

- European solidarity as a protection against the excesses of financial
capitalism.

ETUC affiliated organisations are invited to seek larger mobilisation behind the Paris
Declaration and to respond to the growing helplessness of whole sectors of the
labour market. The full text of the statement is available on the ETUC website:
http://www.etuc.org/a/6206

OSHA CAMPAIGN “HEALTHY WORKPLACES - GOOD FOR —~
YOU. GOOD FOR BUSINESS. “: ETUCE OFFICIAL PARTNER °

In its two-year (2008-2009) risk assessment campaign, the

European Agency for Safety and Health at Work (EU-OSHA)

invites all organisations and individuals on local, national and European level to
support the practical implementation of risk assessment at workplace level and to
learn about the benefits, good practice examples and activities of official campaign
partners.

ETUCE applied for membership in this action and was accepted as an official
partner of this campaign in May 2009. Other trade unions involved in the campaign
so far are: ETUC, EFFAT, EFBWW, ETUF-TCL, etc. EU-OSHA has announced that
the future work programme will also target psychosocial hazards, such as work
related stress, a major health and safety issue on the present ETUCE agenda. More
information on the current campaign and other EU-OSHA activities are available at:
http://osha.europa.eu/en

As part of its Campaign, a Photo competition has also been launched by the
European Agency for Safety and Health at Work. EU citizens are invited to
participate in the European Photo Competition “What’s your image of safety and
health at work?” All photographers — professionals and amateurs - can submit their
photographs before 15 August 2009. An international jury of professional
photographers selects the best entries from a special competition website. Prizes
totalling € 7,000 await the winners.
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More information can be found at: www.osha-photocompetition.eu .

ELFE 2 FINAL CONFERENCE IN BLED, SLOVENIA

On 13 to 15 September 2009, the ETUCE will hold the final
conference for its second European elLearning Forum for
Education project in Bled, Slovenia. The two-year project has
been set up to identify methodologies applied in schools and
teacher education institutions to use ICT and to promote the added value of these
technologies in education, in terms of teaching and learning models.

At the conference the results of the study visits to ten schools and five teacher
education institutions in each of the five target countries: Denmark, the United
Kingdom, Latvia, Poland and Slovenia will be presented. Participants will have the
opportunity to debate on the results of the visits and to contribute to the drafting of
policy recommendations for key stakeholders on how to ensure the application of
good methodologies on the use of ICT as part of the school development strategy,
including ICT in initial teacher training. After the end of the 1st ETUCE project
implemented 3 years ago, aimed at identifying the strengths and weaknesses of the
use of new technologies in the education sector, the current ELFE 2 is trying to see
what ensures the achievement of an added value of ICT.

In Bled, during a special pre-event in the evening of the 13 September, ELFE 2
schools and colleagues from teacher unions will present methodologies and
practices and share union policies relating to the good use of ICT in education.

Additionally, the ELFE 2 project website holds a specific debate space, provided for
discussions and questions from national teacher trade unions, education
practitioners and teacher education providers. Ideas and suggestions to be included
in the policy recommendations from the ELFE 2 project to the three target groups of
the project — teacher education institutions, school leaders, teachers and policy
developments - are very welcome.

Check the project website for more information on this event and do not hesitate to
share your ideas or on the project debate forum space at http://www.elfe-eu.net/

THE SECOND EUROPEAN QUALITY OF LIFE SURVEY

* * * Eurofound has, since 2003, conducted two EU-wide

" studies on the life quality of European citizens to provide
**@: Exfenng the information and insight necessary in the European
W social policy debate — the so-called European Quality of
Life Surveys (EQLS). In order to measure quality of life, a broad range of policy
areas must be taken into account, such as employment and income, family and
community life, health and housing etc. The surveys include both objective and
descriptive indicators and subjective views and perceptions. EQLS is indeed a
unique attempt to draw an accurate picture of the social situation in Europe today,
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after the last enlargement rounds that drastically changed the face of the European
Union.

In March 2009, Eurofound published a report outlining the findings of the second
EQLS conducted in 2007-08. The publication holds wide-ranging analyses of the
social situations in all 27 EU-member states (and of the candidate countries: Turkey,
Macedonia and Croatia, as well as of Norway) and portrays a number of factors
influencing the happiness and wellbeing of the European citizens, as well as their
perceptions and expectations of their current and future social situation.

The survey conclusions are divided into 7 thematic chapters:
1. Income, living standards and deprivation

Subjective well-being

Work-life balance

Family life

Housing and local environment

Health and healthcare

Quality of society

No oA W

The main conclusions of the report includes the below mentioned:

e Europeans are generally satisfied and happy with life: on a scale from one
to ten, the EU-27 average is 7 for life satisfaction and 7.5 for happiness;

e Disparities in household incomes across Europe are stark: in the EU27,
Bulgaria and Romania have incomes almost as low as that of the candidate
country, FYR Macedonia;

e In order to cope with inadequate income, around half of all households in
the 12 new member states and in the 3 candidate countries (with the
exception of Cyprus and Malta) produce some of their own food;

e The family is highly involved in child- and dependent people care and
remains the first port of call for personal support in emergencies;

e Europeans report high levels of satisfaction with their family life; women still
spend more time than men in caring activities and domestic duties;

e A good work-life balance is tricky to achieve and problems with it appear to
be most common in south-eastern Europe: in Croatia and Greece, a little
over 70% of working citizens say that they are too tired to do household jobs
at least several times a month because of work;

e 81% of EU residents said that good health was ‘very important’ for their
quality of life: however, on average, only 21% of people rate their health as
‘very good’.

As far as quality of society is concerned, Europe seems to be completely divided as
citizens in the 12 new member states — as well as in Italy and Portugal — explain
they hardly trust their political institutions. At the same time, citizens in the Nordic
countries, and in Turkey, are the ones who most trust in their institutions, while
people in the Nordic countries and in the Netherlands also express the highest
levels of trust in other people.

The Second European Quality of Life report can be downloaded here and a short
YouTube video presenting the survey can be seen here.
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EARLY CHILDHOOD EDUCATION AND CARE (ECEC)
IN EUROPE AS A MEAN FOR INCREASING SOCIAL
AND ECONOMIC OPPORTUNITIES FOR DISADVANTAGED PUPILS

As a follow-up to the 2006 European Commission Communication on Efficiency and
Equity in Education, Eurydice recently issued a new report on ECEC and its role in
tackling social and cultural inequalities.

Presentation of the report

The report first presents an overview of research on the effects of ECEC on
disadvantaged low income and ethnic minority children as well as a synopsis of the
various uses of the term at risk children across Europe. In addition, a picture of the
composition of families, an overview of other factors creating disadvantages as well
as indicators on participation and financing of ECEC.

After describing with detailed background data the access, coverage and barriers to
participation, the report focuses on the organisation and approaches to ECEC and
highlights the conceptual division between instruction-oriented or care-oriented pre-
primary education and its use in Europe. The policy issues for the future are also
clearly described and many arguments going hand in hand with the official ETUCE
policy positions are underlined. Chapter 5 of the report moreover concentrates on
the education of staff in ECEC, covering both initial education as well as
opportunities for continuous professional development.

Importance of ECEC for women participation in the labour market

It is a fact that many European women withdraw from the labour market when they
are caring for a child under the age of 3. Between the age 3-6 women still have a
lower economic activity rate than average, but as soon the children reaches the age
of 6 women are again willing to work. This relatively large dropout from the labour
market could partly be explained by the lack of available positions for young children
in Europe. As a result the employment range of parenting women is low.

Additionally, a newly published report by Eurofound -Childcare in Europe- concludes
that more than six million women aged 25-49 years are forced to work part time, due
to their family responsibilities. For more than a quarter of them the lack of childcare
facilities and their costs are the main problem. According to Eurofound’s findings the
problem escalates since informal childcare is no longer primarily provided by
grandparents. The grandparents are either still employed or simply too old to take
care of their grandchildren due to trend of having children later in life.

Findings on ECEC structures

Actually, all European countries have accredited ECEC
services, but in some countries there is very limited or even
non-existing public funded provision for children under the age
of three. In most countries ECEC is available from birth which
in practice is around 3 month. Before this age parents are
encouraged to stay at home with their children through a system of maternity and
parental benefits.

10
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Regarding the opening hours of ECEC in Europe the majority of countries is
providing extensive opening hours which take the needs of working parents into
account. Even though ECEC in general is provided from birth and include extensive
opening hours, there is a problem in relation to access. The problem has been
solved for the 5 year olds, but unfortunately this is not the case for the 0-3 year olds
or even the four year olds. In general 93 % of the 5 year olds, 87% of the four year
olds and 74% of the three year olds are attending a formal pre-primary or primary
education programme. The lack of access is particularly prevalent in rural areas.

Another EU Commission report —the biennial report on social services- concludes
that Denmark, Sweden and the Netherlands are the Member States with the highest
proportions of children aged 0-3 receiving formal childcare (40% or more) followed
by Finland and France (30% or more). Much lower proportions are observed in the
southern and central European Member States.

Findings on approaches to ECEC organisation

Across Europe, there are two different ECEC organisation models. In the first model
provision is provided in unitary settings and organised for all children of pre-school
ages. There is only one management team within each setting and staff responsible
for the children’s education has in generally the same qualifications and salary
scales regardless of the children’s’ age. This model is mostly represented in the
Nordic countries. The second model is the most common model in Europe. Here
the ECEC services are structured according to the children’s’ age. In few countries
both models coexist.

When it comes to the importance of ECEC for the development of a child, it appears
from the scientific debates, that a balanced approach towards the educational
programmes proposed within ECEC is a priority. The combination of programmes
with young children (under the age of 5) working mainly in a child-cantered way and
programmes including academic subjects in a teacher-cantered and planned way
(for children aged 5-6) appears to be particularly efficient.

The pre-primary age is a very sensitive period in a child’s development, and
therefore different socio-economic factors can have very negative impacts on
children’s psychological development and school success. According to Eurydice’s
report, 12% of the households in Europe are caring for a child under the age of six
and there are several possible risk groups. The groups considered as constituting
the greatest risks are single parent households (9%), non-national children (3%) and
children living under the poverty threshold (17%).

All European countries have implemented measures to prevent educational
difficulties for children at risk. In most countries interventions are targeted on the
basis of social, economic or cultural criteria, where as a smaller part of countries
base their interventions on individual needs identified in an educational setting.
European countries apply a variety of approaches e.g.:

e Special language training programmes

e Appointment of extra staff

e Provision of separate settings/sections for specific groups.

11
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Affordability and shortfall in provision are the most common factors leading to
exclusion from ECEC, but in order to eliminate or attenuate this effect on the most
deprived children nearly all European countries put in place financial help for the
families concerned. The majority of countries use the income of the family and the
number of children as criteria to determine the level of fees paid for accredited public
ECEC services.

Findings on the effect of ECEC

According to the report, pre-primary education can greatly contribute to preventing
educational disadvantages of children at risk. The most effective intervention
programmes include “intensive, early starting child-focused, centre-based education
together with strong parent involvement, parent education, programmed educational
home activities and measures of family support’. The long-term effect of ECEC
appears to be best if using an approach which involves child, family, and school:
involving parents and family in an active way and extending cooperation with
elementary school.

The report equally concludes that staff responsible for educational activities in ECEC
should be highly educated. Eurydice recommends education and specialisation at a
bachelor level of higher education. The training of staff in charge of the youngest
children in Europe is often rooted in a tradition of healthcare and social welfare —
whereas education of staff responsible for children over 3 is provided at tertiary
education level all most everywhere in Europe. Furthermore it is concluded that
home based education programmes are less effective than centre-based activities,
since parents are rarely sufficiently skilled to carry out the different activities.

Policy issues and prospects for the future

The importance of ensuring suitable ECEC services has been recognised by the
European Commission and the European Council for some time now. New childcare
targets were established during the Barcelona Summit in 2002 to follow up on the
goals set for female employment rates in the Lisbon strategy. Furthermore EU has
provided practical and financial assistance to increase investments in childcare
initiatives in the Member States, and also European directives have been issued on
equal pay, maternity and parental leave, equal treatment of men and women at the
workplace and in the area of social security. Most importantly, it has been broadly
recognised that pre-primary school equips children with a broad range of skills that
support the child to fully benefit from all education opportunities offered by primary
and secondary schools, as well as lifelong learning and helps tackling social and
cultural inequalities.

Despite recent policy initiatives, there are still problems with access of childcare
facilities and their cost — especially concerning the 0-3 year olds. According to an
OECD research the national investments in childcare education are far too low. In
order to provide high quality services, some countries will have to double their
investments. If we are to ensure quality childcare fostering healthy development,
socialisation and education of all children at the same time as helping parents to
reconcile work and family life, important policy choices are to be made in order to
guarantee educational quality and access and ensure that ECEC staff receives high
quality training and education.
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In March and May 2009,
ETUCE launched two
questionnaires on risk
assessment including
teachers’ work-related
stress in schools among
the members of the
ETUCE Network on
Working Conditions and
Health and Safety

(http./fc.runo.se).

ETUCE FINAL CONFERENCE ON TEACHERS’ WORK-RELATED
STRESS, 5 & 6 OCTOBER 2009

Project “Teacher’s work related stress: implementing the ETUCE Action Plan and the
European Autonomous Agreement on Work Related Stress”

In March and May 2009, ETUCE launched two questionnaires on risk assessment
including teachers’ work-related stress in schools among the members of the
ETUCE Network on Working Conditions and Health and Safety (http:/fc.runo.se).

The first review focused, on risk assessments in schools in particular. Although
announced at the first project seminar in February, the answers only slowly trickled
back to the ETUCE secretariat. The reason for this was mainly that at present only
very few schools assess risks including psychosocial hazards. Very interesting good
practices were presented by the Maltese trade union MUT concerning Health and
Safety representatives at schools and the Finish OAJ where psychosocial hazards
are part of the Finish sustainable development model.

The second study concentrated on Risk assessment including psychosocial hazards
in the national social dialogue systems of the Network members and the trade
unions’ actions and strategies in the context of teachers’ work-related stress. 23
member organisations replied to this survey presenting their strategy on work-
related stress. In particular Nordic countries include risk assessment on teachers’
work-related stress in their national Health and Safety strategy, yet they struggle to
apply existing legislation in practice. Most of the other countries are still at the very
beginning and face great reluctance by their national governments concerning the
inclusion of risk assessment of psychosocial hazards in their national legislation.

The results of the two reports and the project on teachers’ work-related stress will be
presented at the final conference in Athens on 5 and 6 October 2009. The
conference will focus on the implementation of the ETUCE action plan concerning
health and safety matters in the light of the European Framework Agreement on
Work-Related Stress. It aims at promoting good practices shared in this project on
how to implement risk assessment systems that prevent and tackle work-related
stress in schools. Concrete measures of integrating psychosocial hazards in social
dialogue at national, regional, local and institutional level will be examined and
information on how to improve teacher unions’ health and safety strategies in the
different countries shared. Moreover, the development of the Health and Safety
Network and the follow-up of the inclusion of psychosocial hazards in social dialogue
will be discussed.

More information on the project, good practices and the interim reports can be found
on the network site (http:/fc.runo.se) and in the <ETUCE First Interim Report> and
<ETUCE Second Interim Report>.
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ETUCE AND EFEE MOVING AHEAD TOWARDS THE
SETTING-UP OF THE EU SOCIAL DIALOGUE
COMMITTEE

The recently created European Federation of Education
Employers (EFEE - cf. ETUCE newsletter April 09) and the
ETUCE have reached two provisional agreements as part of
the process towards a European Sectoral Social Dialogue in
Education.

CSEE-ETUCE.ORG
) W
)
{:
(BN

These provisional agreements constitute drafts of the Rules of Procedures and of
the first Work Programme for the upcoming European Social Dialogue in Education.
Both documents were approved by the ETUCE Executive Committee on 20-21 April
2009. The Rules of Procedures define technically the scope of the Dialogue (Early
Childhood Education, Primary and Secondary Education, Vocational Education and
Training, Higher Education and Research) and its formal structure.  The Work
programme is drawn as a multi-annual programme, covering a wide range of topics.
The three themes heading the programme are the quality of education, the
demographic challenge and the Education and Training process beyond 2010. Both
documents are available on request for consultation at the ETUCE secretariat.

The EFEE has now 20 member organisations from 15 EU/EAA countries. The
employers’ European organisation held its first General Assembly in Brussels on the
26t of May and will hold a second one on the 28 of September. The day after, on
the 29t of September, the ETUCE and the EFEE will hold a joint Conference, during
which the letter to European Commission applying for the formal set-up of the
Committee will be signed by the Social Partners. The Dialogue is expected to be
officially launched in January 2010.

LISBON STRATEGY

In 2000 the Lisbon Agenda was launched with the stated goal of making the EU “the
most competitive and dynamic knowledge-based economy in the world, capable of
sustainable economic growth with more and better jobs and greater social cohesion”
by 2010. The initial, overall ambitions of the Lisbon Agenda can be summarised in
the following three headlines:
e Preparing the transition to a competitive, dynamic and knowledge-based
economy;
e Modernising the European social model by investing in people and building
an active welfare state;
e Putting decisions into practice: a more coherent and systematic approach.

Reaching these ambitious goals still requires action in several policy areas and as of
2009 the achievements of the Lisbon strategy does not compare well with these
goals. Currently, the achievements have been much debated as the 2010 deadline
moves steadily closer and several stakeholders have contributed with analyses and
evaluations of the strategy. Many of these analyses focus on the possible conflict
between the goals of “modernising the European social model, by investing in
people and combating social exclusion” on the one hand and of “sustaining the
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healthy economic outlook and favourable growth prospects by applying tan
appropriate macroeconomic policy mix”. With the stated goal of increasing the
number and quality of jobs in Europe, the success of the Lisbon strategy, so far, can
be assessed by evaluating the development in employment rates and the practical
experiences with job quality.

The European Trade Union Institute, ETUI, has contributed to these evaluations with
a series of articles and publications. The publication “Benchmarking Working Europe
2009" had a special focus on the economic vows facing Europe and the world. One
of the conclusions is that the Lisbon Agenda has not been an important factor in
bolstering the EU from the repercussions of the crisis, mainly due to a lack of
wholehearted implementation by the Member States, which instead relied on other
models of increasing employment. Furthermore, the “Benchmarking Working Europe
2009” shows that the Lisbon Strategy has not had a positive effect on the quality of
jobs in Europe, as the number of non-voluntary or forced part-time jobs, agency
work, fixed-term employment and low-wage jobs, and contributed to destabilising
the overall employment relations and increasing in security. Also the 70 %
employment rate seems unattainable for the 2010 deadline, though some countries
have reached this goal, the European employment level remained at 65.4 % in
2007. The current economic and financial crisis makes it even harder to imagine the
EU reaching the 70 % mark.

With the failure of the Lisbon strategy to reach its goals, by the deadline, the need
for understanding and debating the reasons for this becomes more expressed. The
latest copy of ETUI's “Transfer” -European Review of Labour and Research
Quarterly of the ETUI Research Department-, from Spring 2009, collects different
analyses and views on the development of the Lisbon Strategy and summarises
these by giving a few ‘tentative” answers to the question of why the Lisbon Strategy
has failed to reach its goals. These answers state among others the lack of
transparency of the expert committees which entails a lack of ownership in the
decision-making process. As a consequence the latter is felt by the stakeholders
and leads to their dissatisfaction.

For more information, you can find the ETUC/ETUI publication “Benchmarking
Working Europe 2009” here and the latest copy of ETUI Transfer here.

LANGUAGE TEACHING IN EUROPEAN SCHOOLS

According to the second Eurydice report “Key Data on Teaching Languages at
Schools in Europe” the expansion of countries and new languages in the European
Union entails a need for promoting the linguistic diversity among the European
citizens.

A Need for Multilingualism Policies

In 2004, the European Union expanded from 15 countries to
25 and the number of official languages rose to 21. On the
one hand the linguistic and cultural diversity in Europe is an
asset, but on the other hand it also presents certain
challenges — requiring a European response. In 2005 the
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On the one
hand the
linguistic and
cultural diversity
in Europe is an
asset, but on
the other hand it
also presents
certain
challenges -
requiring a
European
response.

European Commission outlined its vision for promoting multilingualism in its
communication “A new Framework Strategy for Multilingualism”. 2005 was also the
year where Eurydice produced its first edition of “Key data on Teaching Languages
in Schools”, which gave a comprehensive overview of the languages taught in the
European schools - in what ways and at what levels. In 2007 the European Union
was enlarged even further — now including 27 Member States. The broadly shared
perception was that the union would not function optimally without a defined and
implemented policy on multilingualism.

After this last enlargement, the European Commission published its second
communication on multilingualism in 2008, which presented the central objectives of
the EU multilingualism policies. It is in this frame that the second edition of
Eurydice’s report ‘Key Data on Teaching Languages in Schools’ was published.

Eurydice’s second report covers following issues:

Language diversity within schools

The position of foreign languages in the curriculum
The range of different languages taught

The initial education of teachers and their qualifications

Language Diversity within Schools

In general 7% of pupils aged 15 say that they speak another language at home, than
the language instructed in school — but still the percentage varies from one country
to another. The proportion ranges from 0.4% in Poland to 25% in Luxembourg. This
is a challenge which cannot be explained only in terms of pupils from immigrant
backgrounds. Pupils who speak a regional language at home or use a dialect of the
state language should also be considered.

Language support measures for immigrant pupils of foreign mother tongues have
been introduced in all countries — except Turkey. The most common support is a
combination of special language support in the classroom and separate tuition
adapted to the child’s individual needs.

The Position of Foreign Languages in the Curriculum

In almost every country pupils have to learn a foreign language from primary school.
The percentage of pupils in primary school learning at least one foreign language
has risen almost everywhere in recent years and the tendency is to offer this
language provision at an earlier stage.

In most countries the curriculum obliges pupils to learn a minimum of two languages
for at least a year during compulsory education. On average 58% of the pupils in
general lower secondary school learn at least two foreign languages, but the
variation between the 27 EU countries are remarkable. In Luxembourg, all pupils
learn two foreign languages and over half of them learn three. At the other end of
the scale is Belgium. Here only 0.5% of pupils learn two languages in secondary
school. But it is essential to notice that the percentage in Belgium rises to 80% at
general upper secondary education.

One of the recurring issues today is that there is still little time devoted to language
teaching in the primary school. In some countries, foreign language teaching hardly
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ever accounts for more than 10% of the total taught time — in ten countries the
proportion is even lower than 5 %.

The Range of Different Languages Taught

Statistic data indicate that English, French, German, Spanish and Russian represent
over 95% of the languages taught in the majority of countries. English is the most
commonly learnt language in all European countries. 13 European countries have
obliged all pupils to learn English during compulsory education or in some countries
for an even longer period extending into upper secondary education.

German and French generally share the position second most learnt language in
Europe. German is mostly represented in the Netherlands, several Nordic countries
and countries of Central and Eastern Europe, while French is mostly represented in
the southern part of Europe and more particularly the Latin countries.

The Initial Education of Teachers and their Qualifications

One of the major issues regarding language teaching in primary education is that
foreign languages are often taught by generalists who teach all or most of the
subjects in the curricular. On the contrary, in secondary education the language
teaching is primarily taught by specialists who are qualified to teach foreign
languages.

Virtually all institutions for initial education are either totally or partially free to
determine the content of their provision. Central education authorities recommend
that institutions should provide courses in the theory of teaching languages and they
recommend language courses and in-school placements. However, only a minority
of countries recommend future teachers to go abroad and spend some time in a
country where the population speaks the language they are supposed to teach.
Furthermore only very few countries oblige teachers to have special qualifications to
contribute to CLIL-type provision (Content and language integrated learning).

Eurydice’s report as background for policy actions

Eurydice’s report provides member states with an empirical basis on which they can
base policy initiatives and measures. Furthermore the report’s key data on teaching
languages in school can be of great use for those responsible for designing and
implementing language teaching strategies in schools throughout Europe.

The Eurydice report on language teaching in Europe can be consulted here.

FORUM ON UNIVERSITY AS MEDIUM FOR INTERCULTURAL DIALOGUE IN
SOCIETY HELD AT THE PEOPLES’ FRIENDSHIP UNIVERSITY OF RUSSIA,
MOSCOW ON 2 - 3 JUNE 2009
asemiee piemenare— The Council of Europe organised on 2 & 3 June in Moscow a
Forum gathering representatives from 24 countries as well as
. representatives  from international student and university
CoNGL  CoNselL organisations. The ETUCE was represented there by its former
S General Secretary.

17


http://eacea.ec.europa.eu/portal/page/portal/Eurydice/showPresentation?pubid=095EN

The New skills for
new jobs initiative
underlined the
need for a befter
information on the
skills needs by the
labour market is
required if we are
to prevent
mismatches
between the
supply and the
demand of labour
force skills

The debates focused on the need for universities to engage in intercultural dialogue
within the framework of the Council of Europe White Paper, to develop this
dimension and to train in key competences.

The Forum symbolically took place in the "Peoples' Friendship University of Russia"
which efficiently implements this intercultural dimension for students coming from all
over the world...

ETUCE reminded the audience of the significance and need for universities to
commit themselves to fight racist and xenophobic demonstrations and discrimination
and to overcome incomprehension as a consequence of misunderstanding other
cultures.

Among the conclusions and recommendations from the Forum the following should
be underlined: the need to respect diversity; the role of educational institutions in the
development of concepts and attitudes; a call for vigilance and commitment of the
students in this dimension; the promotion of research and the development of life-
long learning; as well as the request to governments to implement public policies
aiming at developing intercultural dialogue in all universities.

MATCHING SKILLS AND JOBS: FORECASTING SKILL SUPPLY AND DEMAND

On 11-12 June, the CEDEFOP (the European Centre for the

Development of Vocational Training) held its Agora Conference ¢ CEDEE/.OP
on Matching skills and jobs. The Conference is a follow-up of \ ol

the recently launched New skills for new jobs initiative of the

European Commission (December 2008) — resulting from a close cooperation
between DG Education and Culture and DG Employment and Social Affairs.
The main objective of the Conference was the promotion of this initiative and
providing opportunities for policymakers, social partners and researchers to discuss
its future implementation. Indeed, the New skills for new jobs initiative underlined the
need for a better information on the skills needs by the labour market is required if
we are to prevent mismatches between the supply and the demand of labour force
skills. Efficient anticipation methods are to be established, not only at EU, but mainly
at national level.

CEDEFOP’s approach towards preventing mismatches of skills and demand on the
labour market

In 2008, CEDEFOP has been forecasting the skill needs in Europe in a medium-
term (2020) and the findings, although achieved before the current economic
downturn, present a clear picture of a steady decrease in low-level qualifications
jobs and a firm increase of jobs for those with medium and high-level qualifications.
Of course anticipating skill needs in times of crisis is a complicated exercise and an
amelioration of methods and approaches is needed.

Since this skill needs anticipation, CEDEFOP has been working on the medium-term

forecast up to 2020 of future skill supply in Europe. The results of this exercise
suggest that substantial increases could be expected at European level in the supply
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of both high- and medium-level qualifications in Europe. The share of those with low-
level qualifications has been, on the contrary, steadily decreasing and is considered
to continue doing so up to 2020. In the study, patters have been considered by age
and gender and 2 main strands have been taken into account in terms of stocks and
flows. The supply of population within 3 main qualification levels (stock) and the flow
of people acquiring higher qualifications. The forecast covers the EU-25 member
states and Norway.

Future challenges for skill supply and demand forecasting

During the Conference various opinions have been heard and some reserves
expressed regarding the methodology used and the utility of developing such
forecasts. The main pro argument for such exercises underlined was the need for
policy-makers to have a better view of what the labour needs in terms of skills will be
in order to structurally organise general and VET education, as well as continuous
developments of employees and particularly of those unemployed.

Several issues in relation to the forecasting and its effectiveness have been
expressed:
e the need a more refined forecasting, in terms of jobs and sectors, as well as
national demand and supply
o the skills polarisation and over-education phenomenon, which have created
particular controversy amongst the participants (over-education has been
broadly understood as an under-utilisation of skills and qualifications)
e descriptions of occupations are considered as too old-fashioned
o difficulty to think in terms of learning outcomes in the education systems in
Europe
e the demographic problem of Europe and the decreasing share of students in
Europe
e the issue of migrants and their contribution to the demographic problem of
Europe — issue of lack of recognition of qualification of migrants in Europe
e the shift to a low-carbon economy and the need for creating more and more
green jobs in Europe has been discussed, including the difficulty of
understanding what are the green jobs

What has been commonly agreed by all participants is the need for skill upgrading in
Europe particularly in times of crisis when action is even more urgent. Increasing
investment in education and training has again been underlined as major feature;
however, the issue of the share of the burden of investment opened the question of
the private financing of education. The ETUCE is concerned that if the current
economic crisis continues it could lead to more privatisation in education. The
ETUCE is following all developments in this relation.

For more information you can access CEDEFOP’s report on skill demand in Europe

up to 2020 here and the new CEDEFOP report on the mid-term forecast of skill
supply here.
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NEW PUBLICATIONS

New Eurydice brief country descriptions with reference year 2007/08: The Structure
of Education Systems from Pre-Primary to Tertiary Education (ISCED 0 - 5)

New Eurydice comparative study of measures to foster communication with
immigrant families and heritage language teaching for immigrant children:
Integrating Immigrant Children into Schools in Europe

New Eurydice comparative study on developments in higher education in Europe
with reference year 2008/09: Higher Education in Europe 2009: Developments in the
Bologna Process

New CEDEFOP report on Future skill supply in Europe: Medium-term forecast u to
2020

ETUCE Calendar A

September 2009 ﬁ‘
8. El/ ETUCE Bureau Meeting, Brussels

14-15 ELFE 2 Final Conference, Bled
20-22 High Level Seminar on Social Dialogue (Croatia)

October 2009

5-6  Final Conference of the Stress project Il, Athens

12-13. El Pan-European Committee / ETUCE Executive Board, Brussels
29-30 Gender Equality Final Conference, Rome

November 2009
23-25 ElPan-European Conference / ETUCE General Assembly, Warsaw
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